
 

Water Operator Certification 
2009 Exam Schedule 

 
ATTENTION ALL WATER SYSTEM OPERATORS AND MANAGERS, AND ANYONE SEEKING EMPLOYMENT IN THE WATER 
INDUSTRY.  Utah's Department of Environmental Quality, Division of Drinking Water (DDW), is offering 
operator certification exams for water distribution and treatment systems.  All grade levels, including small 
systems, will be offered: 

 
► April 9, 2009, at 16 Utah exam sites (see exam application for list of cities). 

Exam application deadline:  March 19, 2009. 

► November 12, 2009, at 16 Utah exam sites (see exam application for list of cities). 
Exam application deadline:  October 22, 2009. 

 
ADDITIONAL EXAM DATES AND TRAINING 
 The Rural Water Association of Utah (RWAU) will sponsor certification exams in conjunction with their 
annual conferences: 

 ► Operator Exam:  March 6, 2009 (St. George) → Certification Review Class:  March 3-5, 2009 

 ► Operator Exam:  September 2009 (Layton) → Certification Review Class:  September 2009 

For more information, contact RWAU:  Telephone (801) 756-5123; Website http://www.rwau.net. 

HOW TO REGISTER FOR AN EXAM 
 Fill out the official 2009 exam application completely and mail it, along with the $100.00 fee, to:  Division of 
Drinking Water, Operator Certification Program, 150 North 1950 West, P.O. Box 144830, Salt Lake City, Utah 
84114-4830.  Make the check or money order payable to the "Division of Drinking Water (DDW)." 

Examination Fee:  $100.00 

 The exam application and fee must arrive at the Division of Drinking Water office on or before the deadline 
listed on the announcement.  Applications and fees received after the deadline will not be accepted.  A 
confirmation letter will be mailed to all applicants.  If you do not receive your confirmation letter, please 
contact the Operator Certification Program staff immediately at (801) 536-4200, or E-mail:  mhand@utah.gov. 
 

 Apply Online:  You can apply to take an exam and pay your exam fee online at:  
http://www.drinkingwater.utah.gov (go to DDW Shopping Cart). The date listed on 
your credit card E-check receipt will be considered your actual application submittal 
date.  Important note:  If you apply and pay online on or before the application 
deadline, please mail, fax or e-mail your completed application and your receipt to 
the DDW office as soon as possible so that your name can be added to the exam 

reservation list.  DDW fax number:  801-536-4211. 
 
 Exam Cancellation Policy:  Only one cancellation, per applicant, is allowed.  An applicant making a written 
or phone-in cancellation by 9:00 a.m. on the day of the exam may request a refund of the exam fee or take the 
next scheduled exam.  If the applicant should also cancel the next scheduled exam, the exam fee will be 
forfeited. 
 
2009 EXAM APPLICATION 
 New information is contained in this version of the application.  The 2009 exam application is available 
online, or you may request a copy by telephone: (801) 536-4192, or by e-mail:  mhand@utah.gov .  
 


